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Dear Mr. Hinton,

Re: Case # 2009-0455

Enclosed you will find the tariff sheets regarding credit /debit card fees and deposit
policy for the Green River Valley Water District.

If you need anything else, please let me know.

DP/js

Sincerely, AMM ﬁg{%

David Paige, General Manager
Green River Valley Water District

The Green River Valley Water District is an Equal Opportunity Provider and Employer



FOR Hart. Barren, Larue, Green, & Meicalfe

County, Kentucky

PSC. KY NO 1

Original SHEET NOC.

Green River Valley Water District CANCELLING P.S.C. KY NO.
(Name of Utility)

SHEET NO.

Rules and Regulations

DEPOSITS:

1. The utility may require a minimum cash deposit or other guarantee to secure payment of bills.
2. Service may be refused or discontinued if payment of requested deposits is not made.

3. Anequal deposit amount for each class of customers will be established based on the average
annual bill of customers in that class. Deposit amounts will not exceed two-twelfths (2/12) of
the average annual bill of customers in each class where bills are rendered monthly. Deposit
amounts are listed in the Rates and Charges section of this tariff.

4. Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the
deposit. Interest accrued will be refunded to the customer or credited to the customer’s bill on
an annual basis. In situations where a customer leaves the system with less than one year’s
service, since beginning service or since the customer’s last interest payment date, interest will
be refunded or credited to the customer on a prorated basis.

5. Deposits will be refunded to customers after _12 months if the customer has established a
satisfactory payment history or upon termination of service.
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FOR Hart. Barren, Larue, Green, & Metcalfe

County, Kentucky
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CANCELLING P.S.C. KY. NC.

SHEET NO.

RATES AND CHARGES
B. DEPOSITS:
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FOR Hart. Barren, Larue, Green, & Meicalfe

County, Kentucky

PSC. KY NO 1

Original  SHEET NO.

Green River Valley Water District CANCELLING P.S.C. KY. NO.

(Name of Utility)
SHEET NO.

RATES AND CHARGES

NONRECURRING CHARGES

Credit or Debit Card Fees

All customers may pay bills with cash, check or credit/debit cards. If, on the bill due date, an attempt to
pay with a credit card or debit card is made and the card is declined for any reason, payment is still due
in full on that date and will be considered late after that date. All late charges and penalties will be
applies. If a customer is paying on the disconnect date and the card is denied, the same rules apply in
addition to being disconnected.

When a customer makes a payment by credit card, the utility will assess a fee equal to that charged to
the utility by the credit or debit card processing company to process the transaction. This fee is
generally calculated using a formula applied to the balance of the amount charged to the debit or credit
account, but may be a flat fee per transaction. Prior to processing the transaction, the customer will be
informed of the fee amount and, upon request by the customer, the formula employed to arrive at the
fee amount.

ACH and Bank Draft Fees

All customers may pay their bills by ACH or Bank Draft. The charge for using this method of payment
will be the actual cost charged to the utility.
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